1.1. KomnaecTBO moTpebuTeneit ycayr ceTeBoii opraHu3aluy (jajee - moTpeduTeny) ¢ pa30MBKOM M0 ypOBHAM HAIPSHKEHHS, KATETOPUAM HaJeKHOCTH MOTpeOHTeNel U TuITy noTpebuTenei (hu3ndeckue Mk I0pUIHIECKHE TUIA), a TAKKE TUHAMHKA 10
OTHOIIEHHUIO K TOJy, HPEAIIECTBYIOIIEMY OTYETHOMY
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